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Colette Phillips 

 Colette Phillips, president and CEO of Colette Phillips Communications. 

LIFETIME ACHIEVEMENT AWARD 

Called a pioneer of inclusion and multicultural marketing in 
the Boston area, Colette Phillips’ drive for creating a more 
diverse community began after she arrived Boston as an 
undergraduate, a time when she says the city was “at its 
darkest” in terms of being racially accepting. 

 “I felt you can accept things, or you can ask yourself what you 
can do to make a difference,” she recalled. She chose the latter, 
which became the catalyst for a lifetime of working toward 
diversity. 

She founded Colette Phillips Communications Inc., a 
marketing and communications firm with an emphasis on 
inclusion and multicultural marketing, and on recognizing the 
need to embrace the global marketplace. The company has 

been listed as one of the top 25 PR firms in Massachusetts by the Boston Business Journal. 

“Companies that recognize the need for embracing diversity in the workforce will gain a competitive 
advantage,” Phillips says. “How can you expect to do business with other cultures, if you don’t carry 
someone in your delegation that looks and sounds like the people you’re hoping to do business 
with?” 

In recognition of three decades of working toward advances in workplace diversity, the Boston 
Business Journal presents Phillips, owner of Colette Phillips Communications Inc., with the lifetime 
achievement award. This award is part of the Boston Business Journal’s annual program that 
recognizes companies and individuals for their work in promoting inclusiveness and economic 
opportunity. 

Phillips credits her success, in part, to her own natural curiosity for learning, and her genuine 
interest in talking to people about their foods, history, family and background. 

“When people come to America, they don’t check their cultural nuances (at the airport),” she said. 

Her desire to meet and connect people led her to found Get Konnected!, a cross-cultural and 
interracial networking platform. Focused on connecting professionals, business executives and 
entrepreneurs, today the organization is one of the most diverse networking events in the city of 
Boston. 

http://www.bizjournals.com/profiles/company/us/ma/boston/boston_business_journal/977439


  

 

Phillips’ successes include: being a founding member of the Black/Jewish Economic Roundtable, 
devoted to fostering better economic cooperation between the black and Jewish communities; 
creating Kaleidoscope, Boston’s first comprehensive multicultural resource guide; acting as 
facilitator of a strategic alliance between the Greater Boston Chamber of Commerce and the 
Hispanic-American Chamber of Commerce; and writing and publishing “Twenty-One Steps for 
Women to Win,” a guide for women who want to succeed as entrepreneurs and managers. 

To others seeking to work toward diversity, Phillips stresses the importance of becoming “a student 
of perpetual learning. Be passionate about what you do, and develop a cultural curiosity,” she said. 
She also points to a need to learn a second language. 

Phillips was honored to receive the Lifetime Achievement Award, and is enthusiastic about the 
advances she’s seen since arriving in Boston. 

“I applaud the Boston Business Journal for recognizing the people and companies that together, are 
making a stand,” she said. 

 


