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Jackie Jenkins-Scott plans to step down as president of Wheelock College at the end of next month with her head held 
high when it comes to supporting and promoting diversity.

After 12 years at the helm of the Boston institution, Jenkins-Scott is leaving behind a more rich and diverse campus, 
with 30 percent of its most-recent freshman class being students of color, far above the 20 percent of the general pop-
ulation who are minorities in Massachusetts. She’s also implemented new diversity programs, hired more minority 
faculty and staff members, and labored to change the campus-wide attitude toward diversity. It’s the American thing to 
do, not just the right thing to do, she says.

“In my opinion, America is the greatest country in the world because of its diversity,” said Jenkins-Scott. “It sounds 
corny, but it truly is about the American Dream.”

For her longtime dedication to diversity and helping others in general over her career, Jenkins-Scott, the former long-
time head of the Dimock Community Health Center in Boston, is the recipient this year of the BBJ’s Leaders in Diversi-
ty-Lifetime Achievement award.

Though she doesn’t step down as president of Wheelock until June 30, campus officials appear already in mourning, as 
if she’s already left, after 12 years of dynamic changes at Wheelock.

“It has truly been a gift to work with a president who is committed to leading with diversity, inclusion and equity as core 
values,” said Marta T. Rosa, chief diversity officer at Wheelock. “Under her leadership, we have built spaces which cele-
brate diversity, we have worked to diversify the student population, as well as faculty and staff, significantly. I am proud 
that the diversity agenda has been intentional, strategic and comprehensive the past 12 years.”

Not that Jenkins-Scott will be remembered for her diversity efforts alone at Wheelock. Since taking over, the college’s 
facilities have been renovated and a new campus center and residence hall were constructed. The Earl Center for Learn-
ing and Innovation was also opened in 2013.

Today, Wheelock is a college with 900 undergraduates, 400 graduate students, about 100 faculty members and a total 
workforce of 450. Its operating budget is $37 million. Under Jenkins-Scott, Wheelock has seen a significant increase in 
annual giving by alumni and others, propelled partly by Jenkins-Scott’s launch of an $80 million fundraising drive, the 
largest in the history of the college.

But Jenkins-Scott sounds as if she won’t mind being remembered for her diversity efforts.

“It’s something I’m very proud of,” she said.

For Jenkins-Scott, making changes at any institution, whether it’s a corporation or college or simply a social club, always 
requires a mix of persistence, patience, courage and hard work. Attitude, she says, is key.

But in the case of promoting diversity, it’s especially important to be collaborative, listening to ideas from everyone, not 
just top-level management types — and, in the case of colleges, that means listening to students and faculty and others. 
“No one institution has all the answers, so you have to be open-minded,” she said.

The “mechanics” of implementing diversity require establishing the right policies and procedures so that people aren’t 
afraid or hesitant to express their views. “People have to feel safe and confident it will be handled well,” she said. “You 
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